r. bapuayu

MB/I0Y «/lemckuii cad N2 222" KoM6UHUPOBAHHO20 8Udd
[Ipeamert uccnenoBanus: KauectBo ycnoBuii 00pa3oBaTeIbHOM ACSITEIIBHOCTA OPTaHU3alliUd HA
OCHOBE OOmIeNOoCTYmHOW WHGOPMAaMM B  COOTBETCTBHM C OONIMMH  KPUTEPHSIMH,
ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpasoBanun B Poccuiickoit @enepaunn» ot
29.12.2012 1. Ne 273.

Pe3yfzbmambz He3a8UcCUMou OYEHKU Kadecmea YCllo6Usl 06pa306’am€ﬂbH011 dessmenbHOCmu
opearnuzayuu, ocyu;ecmeﬂmou;eﬁ 06pa306ameﬂbHy}0 oessmenbHOCMb.

B xone mpoBeneHHOW HE3aBHCHMOMW OIICHKM KadecTBa YCJIOBUN OKa3aHUs 00pa3oBaTeIbHOM
JeSITEIbHOCTH OBLIIU MOJTY4EHbI CIETYIONINE PE3YIbTaThl:

* HWroroBoe 3HaueHWME TMOKa3aTesieidl, XapaKTePHU3YIOIIUX KPUTCPHI OLECHKH KadecTBa
«OTKpBITOCTh M JIOCTYHHOCTh HMH(pOpMAIMK 00 OpraHU3aluy COLMAIBLHOW cdephl»,
cocTaBmeT950.

68 MOoM Hucine no nokasameiim.

e CootBerctBUe wHH(pOpPMAMK O JACATECIBHOCTH OPraHW3allid  COIMAIBHON  cdepsl,
pa3MenieHHOW Ha OOMIeIOCTYIMHBIX WH()OPMAIMOHHBIX pecypcax, €€ COICPKAHUI0 |
nopsaky (hopme), ycTaHOBIEHHBIM HOPMAaTUBHBIMU MPABOBBIMU aKTaMH - 960.

e Hannume Ha odUIMATBHOM CalTe OpraHU3alUyd COLMAIBHOU cdepbl HHPOPMAIHMH O
JMCTAHIIMOHHBIX CIIOCO0ax OOpaTHOW CBSI3M M B3aWMOJICHCTBHS C IMOJIyYaTeISIMH YCIIYT U
ux ¢pynkuuonuponanue -9006.

e Jlons moirydareneil yciyr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOW M JOCTYITHOCTHIO
nHbOpMAIIMA O JACATEIBHOCTH OPraHM3allMd COLMAIBLHOW cdephl, pa3MemeHHOH Ha
WHPOPMAIIMOHHBIX CTEHJAaX B IIOMEIICHUH OPraHU3allMk COIMaIbHON cdepbl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHO cdepsl B cetu «UHTepHer» (B % oOT
00111er0 Ynca OMpOIICHHBIX MoJTydaTenei yeuyr) -98,6 6.

+ HWroroBoe 3HaueHHWE T[OKa3aTesied, XapakTePHU3YIOIIUX KPUTCPUH OIEHKH KadecTBa
«KoMpopTHOCTh yCIIOBUH TPEAOCTABJIICHUS] YCIYr, B TOM UYHCIEC BpEMs OXHJIAHUSI
MIPEIOCTAaBICHUS yCIyr», cocTaBisier 78,80.

6 MOM Hucjie no noKkasameiim.

e OoOecrnieueHre B OpraHu3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH IS
NPEAOCTaBJICHUS YCIyT (IIepedeHb MapaMeTpoB KOM(MOPTHBIX YCIOBHI yCTaHABIMBACTCS B
BEJJOMCTBEHHOM HOPMAaTHBHOM aKTe€  YIOJHOMOYEHHOro  (¢enepaibHOro opraHa
UCTIOJIHUTENIBHON BJIACTH 00 yTBEPKIACHUU MOKa3aTeleil He3aBUCUMON OLIEHKH KayecTBa) -
600.

e Jlona mosyyarenei YCIyr yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTABIECHUS YCIYT
opranuzanueit cormaibHON cdepsl (B % OT 00LIero ymcia ONPOLISHHBIX MOJydaTesei
yeayr) -97,66.

% HHrerpanpHOe 3HaYCHHE IOKa3aTeliel, XapaKTePU3YIOUIMX KPHUTEPH OLEHKH KadecTBa
«JloCTYymHOCTB YCIYT JJIs1 HHBAJIUI0BY, cOocTaBseT 640.

6 MOM Hucne no nokasameijim.

e OOopynoBaHHe MOMEIIEHUN OpPraHM3alMM COLMAIBHOW cdepbl M Hpuieraromend Kk Heil
TEPPUTOPUU C YIETOM JOCTYITHOCTH Il MHBAIUI0B - 8006.



e (OoOecrnieueHne B OpraHU3alUy COLMUAIBHON Cepbl YCIOBUM OCTYTHOCTH, MO3BOJISIONINX
WHBAJIKAM I0Jy4aTh YCIYT'H HapaBHE ¢ ApyruMu- 600.

e Jlons moiydaTesnel yCiyr, yIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT Uil HHBAIUAOB (B %
OT OOIIET0 YKcia OMPOIICHHBIX MMOTydaTeNIel yCIyT — HHBAIUI0B)- 98,60.

« HHTrerpanpHOe 3HAUCHHE IIOKa3aTelel, XapaKTEePHU3YIOIIMX KPUTECPHUH OICHKM KadecTBa
«J100posKenaTeIbHOCTh, BEKIUBOCTh PAOOTHHUKOB OPraHMU3aIllMU  COIMAIBHONH ChephD»,
cocrasiser -1000.

6 MOoM Hucne no nokasameiim.

e Jloms momydaTtened yYCIyr, YIOBIETBOPEHHBIX ITOOPOKENATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHHU3AIMK COIMATBLHOUN cephl, 00ECTICUNBAOIINX TEPBUIHBIA KOHTAKT U
WHOOPMHUPOBAHUE TOJIydaTeNIs yCIyrd TIPH  HENMOCPEACTBEHHOM OOpamieHUW B
OpraHu3aIuio coluaabHON cdepbl (B % OT 001Iero yucia ONPOUICHHBIX MOTydaTenei
yciyr)- 98,60.

e Jloms momydaTtened YCIyT, YIOBIETBOPEHHBIX ITOOPOKEIATETbHOCTHIO, BEXINBOCTHIO
pabOTHHKOB OpraHM3alU CONMATBHOW cdephl, 00eCTIeYNBAIOIINX HEMOCPEICTBEHHOE
OKa3aHWe yCIyTH TP OOpalieHuu B OpraHU3alMi0 colmanbHOU cdepsl (B % oT olriero
YHCJIa ONMPOIIEHHBIX ToyJareneit ycyr)- 98,60.

e Jloms momydaTtened YCIyr, YIOBIETBOPEHHBIX ITOOPOKEIATETbHOCTHIO, BEXINBOCTHIO
pabOTHUKOB OpraHU3alMU COIUAIBHON Cepbl MPU HCIOJb30BAHUN JTUCTAHIIMOHHBIX
¢dhopm B3aumoeiicTBus (B % OT 0011ero 4yriciia ONpOoLIEHHBIX MoTydaTenei yciyr)- 98,60.

«» UHTrerpanpHOC 3HAUCHHE IIOKa3aTelel, XapaKTCPHU3YIOIIMX KPHUTEPHUH OIEHKH KadecTBa
«Y IOBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHHS yCIyr», cocTaBisieT -98,50.

68 MOoM Hucine no nokasameiim.

e Jlons moisydarenell yciyr, KOTOpPbIe TOTOBBI PEKOMEH/IOBATh OPraHU3AIUI0 COIHATBLHON
chepsl POJCTBEHHHMKAM W 3HAKOMBIM (MOIJIM OBl €€ pPEeKOMEHJI0BaTh, €Ciu Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuanbHou cdepbl) (B % oT obmero wyucia
OTPOIIEHHBIX TTosTydareneit yciyr)- 1006.

e Jloms momydaTteneil  yciuyr, yIOBJICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSIMHU
MpeIoCTaBIeHUs ycayr (B % OT oO1Iero yncia OnpolIeHHbIX osryyaTeneit yeuyr)- 98,606.

e Jlons momiydarteyield yCIyr, yJIOBIETBOPEHHBIX B II€JIOM YCIOBUSIMH OKa3aHHS YCIYyT B

OpraHu3alui coluanbHOM cdepbl (B % OT 0oO0lIero yuciia ONpOIICHHBIX MOJydaTenen
ycnyr)- 98,60.

+%* BbIBOAHBIE MTOJIOKEHUS

Pacuer utoroBoro 3Ha4eHus MOKa3aTeIb OLCHKN KaueCTBa 110 OPraHU3aLH COLUAILHON
cdepbl, B OTHOIIEHHH KOTOPOIl MpoBeieHa He3aBHCHUMasl OIIEHKA KaueCTBa PacCUUTHIBACTCS I10
bopmye:

Sp=Y K™/5,

rue:

Sy— ToKa3arens OIEHKH KauecTBa N-0i OpraHu3alny;

K™~ cpenHeB3BelleHHas CymMMa IIOKas3aTelel, XapaKTEpHM3YIOIMX M-bIii KpHTepHii
OLIEHKH Ka4ecTBa B N—0i OpraHu3auu

u cocrasiser87,30.

Pexomenpanuu aiasg O0:



Ha caiite o0Opa3oBarenbHO OpraHu3aluil pa3MECTUTh CBEICHHUS O MPEIoJIaBaeMbIX
MeIarOTHYECKUM paOOTHUKOM OpraHU3alNU AUCIHUIIMHAX.

Ha caiite oOpa3oBarenbHO opraHu3anuu o0ecrednTh padoTy pasiena o(UIIHaTEHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

Ha caiite oOpa3oBaTenbHOW OpraHm3anii OOSCIEUYNUTh TEXHUYECKYI0 BO3MOYKHOCTH
BBIPDOKEHUS IIOJyyaTeJIeM YCIyr MHEHHS O KadecTBE YCIOBUM OKa3aHMs YCIIYT
opraHu3anuei cormuagbHONW cdepbl (HamuuuMe aHKeThl JUIA ONpoca TpakIaH WIN
TUIIEPCCBUIKU Ha HEE).

[MonnepxuBaTh Ha BHICOKOM YPOBHE J0OPOXKENATENbHOCTh U BEXKIIMBOCTH PAaOOTHUKOB,
o0ecreunBaroIIMX EPBUYHBIA KOHTAKT C IOTPEOUTENAMU YCIYT.

[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENATENbHOCTh U BEXKIUBOCTh PAOOTHUKOB,
ofecreunBaroINX HEMOCPEICTBEHHOE OKAa3aHNUE YCIYTU C MOTPEOUTENISIMU YCIIYT.
[ToanepxrBaTh Ha BBICOKOM YPOBHE JAOOpPOKENATENbHOCTh U BEXKIUBOCTh PAaOOTHHUKOB,
oOecrieyMBarOMMX  KOHTAaKT C  MOTPEOUTENIMH  yCIyr TOpPU  HUCIOJIb30BAaHUU
JMCTAaHIIMOHHBIX (POPM B3aWMOAECHUCTBUS.

[TonnepxkuBaTh HA  MPEKHEM  YPOBHE  KAue€CTBO  YCIOBHUM  MPEIOCTaBICHUS
00pa30BaTeNIbHBIX YCIYT JUIsl COXpaHEHUS! UMUDKA OpraHu3aIiu.

[lognepxuBaTh Ha TpEeKHEM YpOBHE KAaueCTBO OPraHU3alMOHHBIX  YCIOBUHN
MIPEIOCTABJICHUS YCIIYT.

[lognepxuBaTh Ha  MpEeKHEM  YpPOBHE  KaueCTBO  YCIOBHM  OCYILECTBJICHHS
00pa3zoBaTeIbHON JESTETHHOCTH.






